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Form for returning goods without giving a reason within the 14-day statutory period

(This form is for the purpose of returning goods purchased from www.niceboy.eu)

Since the contract was concluded via the online shop (telephone), | hereby announce that | withdraw from the
purchase contract as amended by the Civil Code (No. 89/2012 Coll.).

The selected method of payment for the ordered goods:

payment by credit card O
bank transfer O
cash on delivery O
cash O

I require the amount for the returned goods to be refunded to my account (in case of payment by
BaNK transfer): ...

Please provide the SWIFT code and IBAN if you have a bank account outside the Czech Republic: ...................

Contact details

First name and surname: Order No.
Address: Invoice No.:
Telephone:

E-mail:

Returned goods (number of pieces, product name)



niceboy

Send the goods to the address:
NICEBOY s.r.o.

Becovska 939, 104 00

Praha 22 - Uhfinéves

You can check on the progress of your request:
Email: reklamace@niceboy.cz
Working hours: Mon-Fri 08:00 - 16:00

Additional information:
The money will be sent to your account within 14 days from the date of receipt of the shipment.

If the method of payment for the ordered goods was chosen as payment by credit card, the money will be sent back to
the credit card account that was used when the goods are returned for the full value of the order.

Terms of return:

All goods can be returned within 14 days (from the acceptance of shipment) without giving any reason. Goods should
be returned complete, in their original condition, preferably in their original packaging, and should show no signs of
wear or use. Otherwise, the amount returned may be reduced accordingly. A completed returns form and proof of
purchase/invoice should be sent with the goods. Goods sent COD will not be accepted. The cost of returning the
goods is the sole responsibility of the buyer.



